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General Terms and Conditions (GTC) 

of Regidor GmbH 

 

 

I. Scope 

(1) These General Terms and Conditions apply to all contracts between Regidor GmbH (hereinafter 
referred to as the “Contractor”) and its customers concerning supplies and services, in particular the 
hire of equipment and the provision of drying and other services. 

(2) Any deviating, conflicting or supplementary general terms and conditions of the customer shall 
only form part of the contract if and to the extent that the Contractor has expressly agreed to their 
validity in writing. 

(3) Where the Customer is a consumer, the statutory consumer protection provisions shall apply, 
unless otherwise provided for in these terms and conditions and to the extent permitted by law. 

 

II. Conclusion of Contract 

(1) Offers made by the Contractor are subject to change and non-binding, unless they are expressly 
designated as binding. 

(2) The contract is concluded upon the customer’s acceptance of the contractor’s offer or upon the 
contractor’s written confirmation of the order. 

(3) There are no verbal side agreements. Amendments and additions to the contract must be made 
in writing, unless stricter formal requirements are stipulated. 

 

III. Scope of Services 

(1) The nature and scope of the services to be provided by the Contractor are set out in the relevant 
contract, the order confirmation and, where applicable, any attached service specifications. 

(2) Dates and deadlines are binding only if they have been expressly agreed as such. 

(3) The Contractor is entitled to provide partial services, provided this is reasonable for the Client. 

 

 

 

 



 

 
 
 

(Stand: 2026) 

 

III. Client’s Obligations to Cooperate 

(1) The Client must create all the conditions necessary for the proper performance of the services, in 
particular access to the premises, the provision of power connections and, where necessary, the 
obtaining of official permits. 

(2) The Client must inform the Contractor without delay of any particular risks and circumstances at 
the place of performance that may be relevant to the provision of the services. 

 

V. Remuneration and Terms of Payment 

(1) The prices agreed at the time the contract is concluded shall apply. Unless otherwise stated, 
prices are exclusive of statutory value added tax. 

(2) Invoices are due for payment without deduction within 14 days of the invoice date, unless 
otherwise agreed. 

(3) The customer shall be in default 30 days after the due date and receipt of an invoice or equivalent 
statement of account, without any further notice from the contractor, provided that they have not 
paid. 

(4) The customer shall only be entitled to rights of set-off and retention insofar as their counterclaims 
have been legally established, are undisputed or have been acknowledged by the contractor. 

 

VI. Leak Detection Report / Follow-up Measures 

(1) Upon completion of the detection work, Regidor GmbH shall prepare a digital damage report, the 
leak detection report. The client shall also receive a copy of this. 

(2) The leak detection report documents the damage found and contains recommendations for the 
client regarding the further measures required to minimise and repair the damage, such as drying 
measures, plumbing and restoration work. 

(3) The client is responsible for arranging these necessary measures. These necessary measures also 
include sealing any openings in building components that Regidor GmbH has made with the client’s 
consent for the purpose of performing the contractual service. 

(4) Regidor GmbH is under no obligation to coordinate or arrange for tradespeople or other 
companies to carry out these necessary measures. 
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VII. Retention of title / Equipment 

(1) Delivered movable goods remain the property of the Contractor until all claims arising from the 
relevant contract have been paid in full. 

(2) The customer is obliged to treat the equipment provided with due care and to comply with the 
operating and safety instructions. 

(3) Any damage to or malfunction of the equipment must be reported to the contractor immediately. 

 

VIII. Transfer of Risk 

(1) Insofar as the Contractor delivers equipment or materials to the Customer, the risk of accidental 
loss and accidental deterioration shall pass to the Customer upon handover. 

(2) In the case of dispatch, the risk shall pass to the Customer upon handover of the item to the 
carrier, provided that the Customer is a business. 

 

IX. Rights in respect of defects 

(1) The statutory rights in respect of defects shall apply, unless otherwise provided for below. 

(2) The Customer must give notice of any obvious defects within 7 days of the provision of the 
service, provided that the Customer is a business. 

(3) The Contractor shall be entitled to remedy the defect. If the remedy fails, the Customer may 
reduce the remuneration or – subject to the statutory requirements – withdraw from the contract. 

 

VIII. Liability 

(1) The Contractor shall be liable for damages – irrespective of the legal basis – in cases of intent and 
gross negligence. 

(2) In cases of simple negligence, the Contractor shall only be liable 

a) for damage resulting from injury to life, limb or health, 

b) for damage resulting from a breach of a material contractual obligation; in this case, however, 
liability shall be limited in amount to the typically foreseeable damage. 

(3) The limitations of liability shall not apply where the Contractor has given a guarantee or is strictly 
liable under mandatory statutory provisions (e.g. the Product Liability Act). 
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X. Limitation Period 

(1) The limitation period for claims by the customer arising from material defects or defects of title is 
3 years from the statutory commencement of the limitation period, provided that the customer is a 
consumer. 

(2) In relation to businesses, the limitation period for claims for defects is 1 year, unless the matter 
concerns buildings or services whose success consists in the manufacture, maintenance or alteration 
of an item which has been used for a building in accordance with its normal intended use. 

 

XI. Data Protection 

(1) The Contractor shall process the Customer’s personal data in accordance with the statutory 
provisions. 

(2) Further details are set out in the applicable privacy policy, which is made available to the 
customer. 

 

XII. Final Provisions 

(1) The law of the Federal Republic of Germany shall apply, to the exclusion of the UN Convention on 
Contracts for the International Sale of Goods. 

(2) If the Customer is a trader, a legal entity under public law or a special fund under public law, the 
exclusive place of jurisdiction for all disputes arising from the contractual relationship shall be the 
Contractor’s registered office. 

(3) Should individual provisions of these General Terms and Conditions be or become invalid in whole 
or in part, the validity of the remaining provisions shall remain unaffected. The invalid provision shall 
be replaced by the statutory provision. 

 

 

 

 

 

 

 




